
Fast, friendly support from real SSL experts. 
Many companies offer SSL security, but only 
GeoTrust provides reliable, inexpensive SSL 
certificates backed by a team of expert SSL support 
specialists. With GeoTrust, if you ever encounter a 
problem—from the start of the purchase process 
to the end of the certificate lifecycle—you can 
count on us to fix it.

We put customers first—period. At GeoTrust, we 
don’t just sell you an SSL certificate—we work with 
you to become a trusted security partner. We 
believe that world class customer support is 
essential to developing that relationship. Whether 
you’re a small business owner interested in 
QuickSSL® certificates or an enterprise IT manager 
administering SSL security across your 
organization, we’re here to provide rapid, 
straightforward support.

Three convenient ways to contact us. No time to 
pick up the phone? There’s no need to worry—
GeoTrust support offers three flexible options to 
contact our support team: phone, email or chat. 
And since our SSL experts span the globe, you can 
expect superb support no matter where you’re 
located.

Speedy support so you can get things done. No 
one likes being bounced around from one support 
representative to another. The GeoTrust support 
team specializes in SSL security, so we’re able to 
rapidly address your concerns. We can resolve most 
issues by phone or chat in a matter of minutes, and 
if you email us, we’ll get back to you within one 
business day. 

Quick, helpful assistance from a top-notch team of 
SSL experts who make customers their top 
priority—that’s the experience you’ll get with 
GeoTrust support.

Why GeoTrust? The internet’s one million 
most-visited domains rely on GeoTrust SSL more 
than any other certificate authority.* GeoTrust is 
the largest low-cost SSL brand solely focused on 
security. With GeoTrust, you get inexpensive SSL 
without sacrificing convenience, choice or 
reliability. We’re a trusted security partner with a 
proven track record for reliability, quality and 
convenience.

Key Benefits
•	 Fast, friendly support from 

experts in SSL security
•	 Support available by phone, 

email or chat
•	 International support for 

customers worldwide

GeoTrust® Customer Support
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* August 4, 2010: Netcraft Survey Shows GeoTrust SSL Secures More Alexa Top 1 Million Domains than Any Other SSL Provider 
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